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$&56160 QUMD 2 Flenwnd FLUL b Kfley 6(1)-601 SLp LOGMISTTHET DY BT 09.04.2024
Nifley 19(1)-601 SLpmest (PO GoeL (PeMMUSL (B LgBIOTES [HIT6rT 24.05.2024
Nfley 19(3)-601 SLpmesr @yesoiLmbd GLOeL(LPMMUIL (B LgIeN6dT [HITeiT 12.08.2024
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@6tTm|  06.07.2026 (LPMHUSHEOEL  @euuTememuiSHEleL HemL CQUHM  ONFTTN6TSH S
LIS Hh ST.&ECTa eufsHeT CBHIFlL Y@OmeIT.  QUTSHS SHFHEUD 6YIEU6VI].
wreul L. gyl Swiflett sa(BgHe0 CHTWS 2 geNuwimeny (Hleod), QFH6TSTE LOMEUL L LD HH6UFH6T
ARITHNMeD. FODPHTH HHIL Spememnid (CeWamMUIL G aNfler, 2012) el
8(23-60TLg. QUGS HHEUD SievIeUeL] ONFTIMANSGG PROTEUSH SLLMULDTGD.  SeUTH)
QIBmsUI6TED U6 QUL g. QuUTHS HHUL ST HalféEs (LPIUITS
SIS SEMTL  Y@ITeH  Quiomaliqed SUHSSG Haymer LamNeplfed 2 6Tem (b



Siiaieueny Gedemiluiler ANRSSHT] &igHld QUOM eNFTIMEES ADILTNDEUES
Coucio(BLd. Sh601TeL Slelieumm)| QFLIWITG QUTHS H&HeUeL Sievieuevl] g @elaumensuoniiD
HUH SWILHMS U6 QFUSMG. Il L HPHHATTONLF WHMID ULPHIGIGUTN6T Heo
SIVIULTE Fa(hFH6L QUITMILIL UHILGTEL Y eMEMILIGH6T NEFMTENEINSHEG CHIlEL PBITEH
AuievalleLemeuQUIETMID, QUITE SHHSTH ML FTIUTS S UT.FRIS]T BHTJTUICTT6,
SOV 2 FlImeT], WIQILL YL HUI] IQIVSHD, QGH6ITHTEH LOMEULL LD S6UTHET
GChiled SpgnmeT.
1.QUL05@G 6T6U01.SA 10354/D/2024 & 2.6LOG(S 6T6U0I.CP 3667/D/2024

LDEMISTT 09.04.2024 CHHUN_(H H&Heued QUMID 2 [flemnd FL LD, 2005 LNfley 6(1)-65T
S HTHSHL QFIGIETeT DMISEHEMD, (PSHLMDESF] GetNlNfley LDl  ETEUIIGHET.5414285,
7940688 W CaMLUNer L& sTHSSLLLL BL UG EMS eMNeULD, 1.TN/REV/TKS/COLLOTH/10MAY
2023/5414285, DATE.2023/05/10, 2.TN/REV/TKS/I/PORTAL/03 APR 24/7940688 QL& LDEDIS&6M6 LG
Q&H60THTH MULL QYL S eUJHeMTeL THSSLLULL BHLOUGSHMS eNeUrd QST [JLITesT
H&HEULEHMENS CHMH QLITG| H&H6UD EVI6UEVI], OMEULL YL UL VIS, QG6ITSHTE
OTQILL LD QUTHEFHEG LD@ISHMETSH SHTHSH6D CFUIGIETNT.

3. QUTEIH HH6UD SV, HHEUD QINRKIGTS SHTTWIHHTE, DEMIGTT] &HH66D
QumIb o flémngd FLLLD, 2005 1Nfley 19161  HLmest  24.05.2024 CHHAUWNL  (LPFH6L
Geowemmuil (b gIaNmeT §T&H&e QFuIgleTenT). GO (WemMUIL(h NIIBLD H6uTsHE
P (PEDOWITET HEHEUD QUPRIGTS SMTEISSHTEV, L@ISTTT HH6U6L QUMD 2 fenng FLL LD,
2005 LNfley 19(3)60T Hlpmesr 12.08.2024 GHHUNL.  Hevrg @puesoiLmd  Coed(pemmuit @
@IONEMEITUID, HHeUed QUMID 2 Fflemnd &L LD, 2005 LNfley 18(1)68T SLPT6OT 12.08.2024
CHHUIL  Heuig USTT WgyleTlmeiujd  @elaiTamalbHed HTHH0  QFUIGIETET.
SIDGeOIpmMUIL (R W) WOHMID  SLUST  DISSaMN6T  qliuemLuiled @elapsE
@6tml (06.07.2026) GHJlg. NFMTNEMWISHSG 61(HSSHIS QSBTeTaTILILL ).

4. @etemmt  ONEFMTENEIUNCD Y@M  FHIGMP, HMeT CHTIIL  HEH6ULG6N
SMEHFHID CUTHS HH6UD  IVIIVEHHL @QBHEID CLUTHS FHHEOUD — VIV
Q&BIET _UDIUTEL, SHETHEGS (LD(PEMLDIITET  SHEHEULSEMET  QUNRISTS, QUITSH  SIHST]
SIMDLILES H&H6UL QUMD 2 flemng UL Lfle] 20()@eiTug  Geol (Wb, Mifley
202)@60T UG oM  eumflwmest  BLOUGHEME 61(HEHS  ATANG UGHGHODESLTM)
QOILGHMNGES  CHL(HS  CSMeuurLTI]. Coglld  @ISTHSES SHEOLOWITET  LD6uT
2 MmeNFFemew  gMHUBSHH  STHENSHSHTEL, CQUTHS H&HUL iUl OBhE Nifley
19@8)b)-@Q6tr L QUG QFmTME  QUOMIS SUHLMMILD  PMILSMSS CHL(HS
Q& ITEGOTL_ITI].

5. @ettemmul  aNFMIameulled S@ImesT CUTHS HHEUL SIVIEUEVI] LIS
Camfll Q&eT&HTE Il LD, QFH6T&HTE Ul L LD, W&HSHeMDUTenHM SFIOW, ULLT 6163011771
0 758 QFLSHL QHTLIUTET HHEILSHMET 30 BT &ML QIPRISTON FHCMHMEEGMMIL
762 BIL&6T  HLNGG [5.&.6T6001.COLR/5979/2026-H2, 02.07.2026 [HAeNLL  &HigHLd eumuileons
QPRSI ETETHTE Y eneTisHed QsHaNSE. b5 E 6T HHEOEM6 @6)aITEN6IILIS S0
FLIUNGSM]. GLOQID, JYMEMUSHE 2 GHTONDEWHS LLEIGTHES (P (LHEOLOWIT6
H&6ULEM6T elenrailed QINMIGEUSTE Y eMEITLISSHD 2 MIHUIeisSi.

6. Qeitemmwl eNFmyeneunr MMID Seuerll LflFeuensouiledt (LIg.eiled, LDEDISTITIflest
§&6UL GHM(HLD LO@IMAUUID, CUTEHISH HH6UD VIEUCLFIET FHHEUMEVW|D E6n6uuTs Gl
uflFeoement  QFWIMBUNED, WEMISM(HHES (LP(LPSDLOWITE SHEHEULSET 6ULPRISLILIL 616DV
si601s  QEflw  QUBAMS. 6T6rGal, SpemEILD, QUTHIS &HH6UL NI BHES QmIH
eumiluel$gl, QUTEISH HH6ID JVIQIOIHEES SLP&EIIL UMM 2 5576 LNDUINGHMS!:-



Qlsirenmi  lEFmysnenLilssr - sjemipLiLITenswTlensT  CUDm LG GGG
S&E6UD  eY6N6V  QNFMTenTLI) HYLITEMOD S60T&SS BISTT6  LisvofliileD
2 66T EVI6UVENT  WILILITIDED, I6LIEUCYIIVE FMEVEMLD 2 STNLITETENT
Qi Sl &.CESIMOONEIBL), CILITSIS SFID 666D/ LOIT6UL L
YL Awflssr  FmBF0 CBIULS 2. Galmani (Blevid), LOMQILL L SULIF
D(QY6UCVELD, CIGETISTE] LOMQUL L LD QIUF&6IT OG S&626D ClmID 2 flenins &L L
Lifle) zomsor &Y BIT6T ROTSEES C6.250~ 6USLD C525,000- S6OTLLD  eT6oT
NGIGEETL NG| STOTLSHETOT TIPSOV  NNSESS SN 4 NAMLSG SIS
28.07.2026 6o CHIfleD 220mHl FOFUNSGSLOMNY SHCLTNGUL CUITSHS &&5626D
AUV (5SS Y MAMLILD 258 FaNBEDS

LDISTIBES 2 STVSSNDGET (WPPPLOWITET S5626D UPRIGTLOE) LUBES,
Sl CouClFeLeuGLONy, HUCUTNGI GGG FB6U6D Q6YIIEV), LOT6UL L
YL Awflssr  FmBFL CBIUPS 2. Galman (Blevid), LOMQILL L SULIF
D(OUCVELD, CIGEISTE] LOMQUL L LD QIUF&IT OG S&626D CmID 2 flenins &L L
LUilfley zoeor &Y BITET REOQSS C6.250- 6USLD C525,000- S6OLLD  eT6oT
NGIGEETL NG — 6TOILGMHSTI  HUJH — STUPSSICPV e &S Slsmsor
DY NVMLISSNDG 28.07.2026 j6omy CBIIEO 40mél FLOFLINSGSLOMDY SJLICLITENSGULI
CUTEIS S&OID  QIIVBSSG — Ymenild 2 SSIONBEMS.  CLomLIg
QYNNI YLICLITNGIUI  CILITSIS FB6UD VIUV(BES &ley  GIFUnL
SOCLITeNG U CILITSIS S&66D DIeIeIVB5G QellauTenmmul) 2 &&TalbEms/

WSTIBSSG 2 Ml STVSSIDGET S&6ID QUPRISNS @06 GCILITSG SIEMT
LU oMU L. YL FUnflesT Fa(BED CHBIUNSE 2 Gelmeani (Blevid)
Clumpiiled @uSGL 2wl YSlEmfl S&eueD ) 2 [flensg &FLL LD, 2005
Qe Lg e STyfler 1060 CILUDULL (B 762 B &6T EUD LDSDISTIIESE
LSBT 6UHTUIED (LPIPEDLOILITET SH6LUVSMENT 6UPIBIGITLO) GNBHS 09.04.2024
Brensim CILITSS 56260 eV6VITE LNBhS CILITSS S&6ID QQIV] /
eyl L gyt Ewiflesr saB)G60 CBIUNS 2 -Gelunrarny (Hlevld), oML L gL i
QIQYUVELD,  CIGETTSIME]  IOMULL LD — QeUf&6lT, S&eueD Clupd 2 [flenns
gL L GSlor Lig 2 [l STVSSNDGET HH6D UPBIGTIOD F&H6UD GILIMILD
2 flsmin& FL L G Sléor GLoev Sles AmmyLd HE&ND BeVevITLDED,
CleverflLiLinL_g&eoTenio  DMMILD 269V BRUTESSIDG UGS Q%
FLL GSlemsor  IOFIGSMOED  GIFWIDLIL L — CLME  HSISMT  QenLoLiLilensor
BEIQUTENGMLILD 6)ETTENLOUITE &6voTig GBS/

WSTT S&6UD  CUMID 2 fldDEFL L 1D 2005 DIOSISSBSGL) 30
B &efle) CULITSS S&66D eI66VY, F56)6D &I QUIVNS FHLDBIMVES SGHS
SMIsooT NG HBIGET (Violation of the Act) Q6LIUMNGIOTILIS ST EINEFITT6600TULINE)
CIBNNEHNS SMI6o0sSMeV/L)

CLITSI5S 56160 IQVIIV] G&6)6D 6UIPMISTION GUELILSMEG ML UL IIVVS/
Bmomm SMogsens (Unreasonable delay) G61ICUTSHEIINILIS SIS 62NEFMTso6voriLile
BICHLIESNS SITJ6007155T6D)

CUITEISS 5660 IV S&H6UD CUMILD 2 flemn&FL L 1D 2005 Q6T &l
LIFTIY CEMIL SEUDSEEESG (LP(LPMLOULITT FE62U6D CUPHISTLO &6UMIT6oT
wOmILd SeneSlpLid CBTEHeD S&660 QUPRISILICTIGTE) D6V (Providing

False and Misleading information / Incomplete Information)



o CLITSESE0ID EVI6NVTTE) FHLESSUILL L CEMUNLIDD ClISMEST6) LOMMYLD
Coenamm  FWIOESIETE)  (Harrasment  of — Unnecessary — inconvenience — caused)
LODIGMIBES FMHLLL LDGTL MENFFE) LOMAYLD 2 L 6V LITSIILIGOTTED & 60T 6L It
G@IOLLD OMMILD F60T& QUIBLOMEITLD LITSISSLILIL (R6ITET SITTsoorsSleormaLd

o WDMSTIBSS  JOHULB6TOT  1DGT2 MNEFN  F(RCIFUNLILD Gl L ®
Qeliairensir  Slenl_SSLICILIDD U6 T &TVSSIDGT ODISTTBSS 2 il
STVSSNDG6T FE6IV 6UPHBISNG GG SIBMT ML SFE6UD YU
o flemog &FLL 1D 2005 &LLLN6 198) )6 &Y LODISTIBES QULoLl ms
C6.5000 |- (CBHLITLI LBSTUNILD (0L (BLD) 6UPHIG Yensonild) 2 65T6aNhEms).
wepsmyy GlopLlg CSTn&uilensr  CILIDMY&CISTON_SHET6T SMIS S/ 69T
Falglll MISHSUTGTT BS6VIN6T LELIUTENIMUSEIDG 28.07.2026 Seiig) CLpifleL
Ygond)  FWUNSSGLND SOHCUTSIL LTSS FS6UD  8N6IIIESS
2 58 gaill IUGEDS).

o LFTIY 6(1) LYV GCEMPILIGTOT LjN6UES LETBIGEFSESGL) (LD UPENLOUITST
SE6UCOGN6NT 2 IfILI 626007 [SCOSEFL 60T “GH6UV CILPILD 2 [flenlnd &L L LD, 2005
Qo1 Ly Q555660861  UPBISLULIBEMS” 616D (LGS0 60T  CIITSS
SG&EID VeV 2 [flill ST (B Qeliedmsncnnr Slenl &&LICILmm &b
umy  &MVESIDGT lengeueb&Feiled FLLLILNf6Y  7(6)-6iLilg &L L cvorLblsari
WODGTIBES SS6UDGNT YDLLNeneus s (B 2&6or LisoTeory, LOHSTTI
DS BTV SMSTE0  PLUILINSG YL NL UG BB  LOMMILD  6UIB S
QUPBISLILIL L. &6V [&6D LOMMID ODSTTBSE /Ll  m6lNsS
Blo BEBI6T  2EhF6V BEVNSMOVNILIL FMEOTDITT [FB6V (Proof of Postal Tracking)
& Swieummilensor Bleneoos &/ L) QDISNSIITES Swmflé s/
QeliurensomUS SNDG 28072026 sl GBI g ondl  FLOFLLASGLOMDY
SMGLITENSG LI ClLTgS 5562160 D(EV/66V(55& B)6liemensooniLiLd
2 G & el LLIBETmS/.
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